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Community-Based Social Support for Birthing Families
Less known about community-based programming for social 
determinants of health in Greater Boston, which we know lead to ~80% 
of poor health outcomes
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Most Common Gaps in Social Support Services

Housing ● 50% experienced excess demand for service
● 100% experienced challenges in connecting clients to service

Childcare ● 80% experienced excess demand for service
● 80% experienced challenges in connecting clients to service

Support for pregnancy and 
infant loss

● 60% experienced excess demand for service
● 70% experienced challenges in connecting clients to service
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Top Challenges to Accessing Social Support Services

Structural and 
interpersonal racism in 

Greater Boston

“...Things like redlining where families of color were disenfranchised
from being able to access the property ladder and thus accumulate 
that sort of wealth that many white families have always had access 
to...” 

“It can be really, really challenging to find supports for those families 
that are mixed status. They’re filtered out of a lot of supports.” 

Structural and 
interpersonal racism in 

CBOs

“I think identifying the providers who look like you, and who have an 
understanding of you, or are coming from a perspective of cultural 
competency is a big thing…” 

Lack of coordination 
of services

“I’m sure there are programs that exist all over Boston that I’m unaware
of that I could potentially share with some of these clients. 
I only know what I know.” 

10

West R, DiMeo A, Langer A, Shah N, Molina RL. Addressing Racial/Ethnic Inequities in Maternal Health Through 
Community-Based Social Support Services: A Mixed Methods Study. Matern Child Health J. 2022 Apr;26(4):708-
718. doi: 10.1007/s10995-021-03363-5. Epub 2022 Jan 4. PMID: 34982340; PMCID: PMC8724658.



Addressing Racial/Ethnic Inequities in Maternal Health

Centering Birthing Families and Navigating Social Support
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Centering Birthing Families and Navigating Social Support
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Design 
Lab 
Outline

Town Hall Gathering community reactions to what has 
been developed

Session 5
Outlining a structure for principles and 
practices of how the coalition might function 
together

Session 4 Exploring how we might measure the impact of 
our collective work

Session 3 Naming priorities for the first year of the 
coalition’s work

Session 2
Considering how a coalition of maternal health 
partners can uniquely ensure equity for 
birthing families

Session 1 Painting a picture of who the coalition will 
serve
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“User…Need…Insight” Statements



The maternal health coalition helps ensure an equitable and just experience as families plan, prepare for and 
welcome children into their lives. 
The following domains and corresponding objectives were identified by design workshop participants:



SMART Goals
Domain SMART Goal

Educating/Foundation Within 1-2 years, the coalition will improve birthing families’ feeling of being 
prepared for/informed about childbirth (understanding of what is normal in 
childbirth and what potential risks/complications may occur) in 3 community 
health centers in Roxbury, Dorchester, and Mattapan by establishing and 
implementing pregnancy (including pregnancy loss) and childbirth education 
classes (including postpartum depression/anxiety) to at least 50% of their 
birthing population who identify as people of color after 28 weeks.

Support/Empowerment Create a career pathway as a doula to increase the number of doulas in the 
Greater Boston area and ensure that birthing families are provided with a 
doula that is a good fit for them. 

Human Centered Reach out to people who have experienced birth and gauge what, in relation 
to their connections with social supports,  worked, what didn’t and how to 
improve what didn’t and amplify what did. Turn the “what did” into 
educational materials to help women, their families, and their caregivers, the 
awareness of what they should expect in birth so they can advocate for 
themselves and not be left with substandard care. Pilot this information 
dissemination at CHCs, hospitals, and prenatal clinics. 
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Reflections 
and 
Reactions





Panel Discussion



Q&A

▪ Submit your questions by 
clicking on the Q&A icon 
at the bottom of your 
screen



Taking 
Action 
Together
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Questions for Action

▸ What are you hearing or feeling as the most urgent priority?  Where are you hoping 
to see change happen now?

▸ What questions are being raised for you?
▸ What are some specific actions you might like to see take place?
▸ How will we know we’ve been successful?

Respond in “Ideaboardz”



What comes 
next?



Share the Coalition 
Design Report



Join our contact list to 
be involved with 

advancing the coalition 
and informed of next 

steps

https://lp.constantcontactpages.com/su/7EZVd1D/birthequity



Join our 
National Community Leadership Summit 
October 18th and 19th
featuring Omari Maynard

Jessica Roach
Dorian Wingard
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