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APPENDIX 

Methodology

Approach
Over the course of three months, Monitor Institute by Deloitte worked with 12 Next-Gen Workforce Providers 
identified by the Boston Foundation, seven employers, and 13 jobseekers to help elevate leading practices in 
Greater Boston’s workforce development landscape and understand critical gaps and opportunities. The selected 
workforce providers were highlighted for demonstrating the core competencies of a “next-gen” approach, 
as defined by Project Catapult: being market responsive, focusing on good jobs, lifting untapped talent, and 
investing in organizational capacity.
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