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Purpose: 
Study what is currently being done and what may be 

possible in the pediatric well-child visit 
(ages 0 – 3) and the pediatric primary care setting to 
promote social and emotional development and the 

parent-child relationship

Background
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◉ Reviewed  nearly 70 programs 
identified through the literature, 
registries or nomination

◉ Conducted 13 site visits, that 
included a Family Leader and a 
Pediatrician

◉ Facilitated stakeholder meeting of 
developers, implementers, 
pediatricians and family leaders

◉ Facilitated advisory groups of Parent 
Leaders and Pediatricians

Background
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Common Practices
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Common Practices
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“A physician doesn’t necessarily need to ‘look’ like 
you (a parent) in order to build a connection and 
relationship. But they do need to see you as a person, 
recognize your culture, understand your unique 
struggles, and find somewhere you can relate to each 
other on a personal level as parents and people…. 
Providers need to address their own biases to bridge 
gaps and build relationships.” 

~Family Leader Panel, PSP Convening
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Systemic Constraints
◉ Time and Money (Financing 

Systems)
◉ Data for Learning and 

Improvement
◉ Physician Training

Implications for Scale

Pediatric Team Readiness
◉ Care Team Development & 

Support
◉ Training & TA Capacity
◉ Family Partnerships in 

Systems Change
◉ Community Engagement
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Recommendations
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Building national 
leadership for 

systems change, 
making race 

equity explicit

Supporting 
pediatric 

primary care 
team and 

community 
readiness

Identification 
and 

elimination of 
systemic 
barriers
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Recommendations
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Building national 
leadership for 

systems change, 
making race 

equity explicit

◉ Convene and support 
the development of a 
diverse set of leaders. 

◉ Make racial equity 
explicit. 
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◉ Create reliable and 
sustainable financial 
support. 

◉ Generate data for 
learning, improvement, 
and case-making.

◉ Enhance medical 
education.

Recommendations
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Identification and 
elimination of 

systemic barriers



www.CSSP.org

Medicaid State 
Implementation Workgroup
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Workgroup States
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learning, improvement, 
and case-making.
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Identification and 
elimination of 

systemic barriers
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◉ Support care team preparation 
and expansion.

◉ Support training and technical 
assistance capacity.

◉ Invest in and incentivize 
partnerships with family-led 
organizations in systems 
change.

◉ Support emerging community 
systems designed to promote 
children’s social and emotional 
development and respond to 
family needs. 

Recommendations
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Supporting 
pediatric primary 

care team and 
community 
readiness
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◉ For more information, please visit 
www.cssp.org or reach out! 

Stephanie Doyle
stephanie.doyle@cssp.org

Questions?
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